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Crystal Report Writer for the QXCI  
 

Short Form Operating Instructions 
 
 
 
 
 
Issue Date Author / Modifier 
Issue 0   
Issue 1 (first Issue) Nov 2001 JK 
Issue 3 Nov 2002 JK 
 
 
The Crystal Report Generator offers a number of methods for generating information in a 
concise manner from the reaction scores in the QXCI/Clasp32 test matrix. 
 
The basis is correlation with client presentation of symptoms and the underlying 
processes. 
 
JK has found a high degree of correlation between this and conventional symptomatic 
questionnaires. 
 
Contents 
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Notes 
 
This short form is taken from the full operating instructions. It is strongly recommended 
that you read them at least once.
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1.0 Purpose and Explanation 
 
Many people find the QXCI difficult to use because: 
• it is not intuitive to look at the test matrix and understand what the client’s problem 

really is.   
• It is not easy to remember what you see when you press each of the group buttons on 

the left.   
• It is also difficult to navigate from module to module.  For example, to find the 

“cancer virus detected”, you must go to the music page, then to timed therapies, then 
degeneration, etc., etc.  Looking for cancer on the music page just isn’t intuitive. 

 
Software has been created that will read the information from the QXCI’s database.  It 
then puts it into reports which allow one to: 
 
• Know what the various modules would tell you if you took the time to look at each 

module.   
 
• To quickly find the ten top things that are risks (current reactive items-see below for 

explanation) for the client based on the whole database (the Risk Profile in the QXCI 
is based on 15-20 items that are felt to be representative of the risk category.)   

 
• Create an instruction set that you can paste into any holding tray in the QXCI. This 

permits the treatment of the reactive items (just red, or red and purple or any 
consecutive number of items that you feel appropriate). In essence, you can now 
treat more in five minutes than you have been treating in two hours by going from 
module to module.  

 
Since you don’t have to go from module to module, it is possible to get a much more 
informative view in under 15 minutes.  
 
A basis for treatment might be like the following: 
 
Step Function Timing 
1 Demographics 5 mins 
2 Calibration 2 mins 
3 Test 4 mins 
4  Crystal Risks by Average Report 1 min 
5 Do suggested auto therapy to clear ground / start balancing 

(good default is auto freq and auto trivector) 
Look at Crystal report while this is running 

5 mins 

6 Do the Crystal therapy Report 5 mins 
7 Do other therapies appropriate to views on step 4 5-10 mins 
8 Use the New (Nov 2001) Final rectification System in Clasp 5 mins 
9 Discuss client lifestyle changes and supports needed  
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Agree targets for next visit etc. 
 TOTAL TIME 37 mins 
 
 
2. Short Form Instructions 
 
2.1 The Mechanics? 
 
The reports are accomplished in the following way: 
 
1. Run the QXCI program in the usual way until you finish the Test.  
2. Click the report icon installed at the bottom of the screen 
3. Do a few simple clicks 
4. View the information 
 
(Note that after you have closed Clasp you can still run the reports on the last client) 
 
The report generator quickly calls your attention to the systems most at risk for this 
client.  The average reactance is listed for each group. The value for each item in the 
group and the database number for each item is also displayed. The database number  
allows you to go to that item if you want to spend more time treating it or to use the echo 
program with it.  
 
 
Common Steps 
 
• Run the QXCI program in the usual way until you finish the Test.  
• Click the relevant report icon installed at the bottom of the screen 
 
2.2 Top Ten Risks by Average 
 
One of the most useful reports is the Top Ten Risks.  It will very quickly isolate the 
problem areas. This averages the scores of all the items belonging to the 170 Crystal 
groups is calculated and the top 10 average scores are displayed.  
 
The Risk Profile in the QXCI gives very different results than in the Crystal Top Ten 
Risks.  The reason is the methodology.  In the QXCI, “experts” picked 15-20 items they 
thought would be the most common problems in each group listed in the QXCI Risk 
Profile.  Each of these items is then averaged to give the results viewed in the QXCI Risk 
Profile.  However, in the Crystal Top Ten Risks, all of the items from the entire database 
(except those listed in Other) are analyzed and averaged. This appears to give results 
which correspond to the complaints in a higher number of clients.   
 
2.2.1 Base approach using the whole of the test matrix. 
 
1. Click on the “Shortcut to Risks by Average” Icon on the bottom toolbar. 
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2. Click <Refresh data> 
3. Click <Print> 
4. Click <OK> 
5. Select “Start of range” to 0 (zero). Tick “No upper Bound” 
6. Click <Add> 
7. Check that selected range displays in the bottom window. 

e.g.  [0.00   ] 
8. Click <OK> 
9. Observe the progress in the top right window in %. 
10. Increase the writing size from 75% to 100% for legibility (top toolbar) 
11. Drag the right edge of the panel to the right to see all the writing. 
12. Printout by clicking the <print icon> on the top toolbar 
OR 
Save to file/floppy by using the envelope function. (for example if you want to go look at 
this on another computer while therapy is happening) 
13. When finished either minimise (minus button in top right corner) or close with the 

“X”. 
 
2.2.2 Focusing on select parts of the test matrix. 
 
Possible non reactive but significant items may hide in the low scores. A disease may 
exist because the body is not reactive to it: it has adapted so strongly that it is no longer 
recognised. A blindness has set in. 
 
If you consider that there may be distortion by low values then set a higher bottom end 
e.g. 50 on SOC 100, 100 on SOC 200 or maybe at the start of the yellow band or maybe 
to include the top part of the blue.  
 
Or if you consider that the number of items hiding in the low scores -where there should 
be many empties-is significant then select from 0 to maybe slightly beyond the empties. 
 
There is a view, validated by more than a few practitioners, that the reactive bands 
(purple and red) can represent either: 
 

 Items that are reactive in their own right and representing a symptom or a 
reactive deep issue e.g. inflammatory digestive disorder. 

 A breakout or symptom that is a reflection of  a chronic issue (eczema flare up 
representing detoxification route failures) 

 
Chronic issues are intrinsically non reactive. They hide in the blue band. It may be 
instructive to run the report with these values. 
 
 
 
2.3 Crystal Pathway to Disease Concept Report  
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This is the route to identify patterns/ repeats within the reactive (purple and red) scores. 
Pathway to Disease Report focuses on the deeper, more chronic aspects. It helps reveal 
the depth of dysfunction according to the systems involved and the number of items in 
each category. 
 
The number of disturbed systems are a good indication of the depth of dysfunction and 
hence the route and pathway to recovery. This report is more intended to tell you how 
sick the patient is and how many systems have quit than to point to individual items. To 
understand the value of this report it is necessary to understand the disease process and 
which systems are affected as dysfunction deepens. The PNS/SNS are the first systems to 
be stressed and if unattended progress to affect the endocrine and immune. The client 
experiences deeper dysfunction. Auto immune reflects toxicity and is the deepest aspect 
of dysfunction. 
 
The report is presented in the following category order: 

 Stressors currently active 
 

 Extent of disturbance of systems: 
Layer 1: Autonomic Nervous System (ANS-PNS/SNS) 
Layer 2: Endocrine System 
Layer 3: Immune System 
Layer 4: Auto Immune/ Toxicity 
 

Layer 4 is far deeper: thus recovery will be slower. 
 
Stressors 
 
The first categories of  vertebrae, emotions, stress, pH, calcium, magnesium, potassium, 
minerals hint at the possible causal areas. One apparently common factor in many disease 
processes is stress in the endocrine/ANS systems. Failure to address this area is most 
often the start for the disease process. This can originate from: 
 

 Actual or perceived danger, resulting in endocrine and SNS switch on 
 Fear and perceived victimisation 
 pH (acidity) imbalance from diet, digestive disorders, calcium and other mineral 

imbalances. 
 Food toxins, resulting in allergic response to everyday foods 
 Trauma 

 
The categories are selected in relation to the disease process reflected the above causal 
areas and in a “sympathetic on” situation. This associates with acidity, mineral 
imbalances (magnesium, potassium, calcium etc.), digestion, stress, emotions, endocrine, 
immune, auto-immune, cancer, parasympathetic and sympathetic systems, toxicity. Many 
of these can be chicken or egg. The poor internal environment facilitates the disease 
process: a healthy internal environment does not support pathogens.  
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Extent of Disturbance 
 
This is presented in an order reflecting the depth of the disease process: the number of 
categories give the disease depth and the number of items in each category highlight the 
focal areas. The listing represents the normal sequence of failure of systems in chronic 
disease: further down the list reflects a deeper effect. The PNS/SNS are the first systems 
to be stressed and if unattended progress to affect the endocrine and immune. The client 
experiences deeper dysfunction. Auto immune reflects toxicity. Working in this way 
highlights the seriousness of the health dysfunction and the time-scale for restoration. 
The basis is to see how many categories of a particular area show e.g. only 2 of 10 
indicate that this is not a severe area. 
 
The categories, number of groups and items involved are: 
 
Group/ Category No Groups No. Items Comments 
Cancer   Shown at the top for reference only. 
    
Diseases   Shown at the top for reference only. 
    
Sympathetic On Stressors   Consider their presence and the 

number of items in assessing client 
relevance 

ANS 1 15  
Emotions 1 360  
Bach Flowers/Flower essences 1 480  
Stress 1 50  
pH 1 20  
Food Toxins 1 106  
Calcium 1 50  
Magnesium 1 16  
Potassium 1 12  
Minerals 1 110  
   Consider the number of categories 

present as hint strength. 
ANS Markers   Layer 1 
Parasympathetic Categories  10  
Sympathetic Categories  3  
Endocrine System   Layer 2 
Endocrine Categories  19  
Immune System   Layer 3 
Immune System Categories  1  
Immune Infection Categories  4  
Auto Immune System/ Toxicity   Layer 4 
Auto immune (Mycoplasma/ricketsia)  1  
Autoimmune Categories  7  
Toxins Categories  19  
    
 
 
Some systems groups have only one category, others many. Similarly some categories 
have a few test matrix markers and some many.  
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The analysis process is as follows: 
Step 1: how deep is the disturbance? Look at how many markers are in the various 
layers. Then correlate with client situation. The depth will indicate the time to recovery 
and the likely areas for intervention with energetic medicine etc. 
 
Step 2: assess the sympathetic on stressors. These indicate the areas where the client 
needs to effect changes in their world. 
 
The full listing of categories and the number of items in each is tabulated below. For 
vertebrae there is only 1 entry for each one: however these do show a high degree of 
correlation with the system(s) affected. For others e.g. flower essences a lot of items that 
are reactive would not be expected. Around 10 items would indicate that this a prime area 
creating disturbance. A single worm may be sufficient to indicate an issue: several would 
hint at a more widespread impact (e.g. tropical visit, toxicity etc.) Similarly for other 
areas: the fact that only one or two items show does not mean that this is not a significant 
area. Use other QX information to corroborate as well as real world client information. 
 

 
 
Code 

 
 
Category 

 No.of 
test 
matrix 
items 

 Informational for  serious possibilities  
001 Cancer  60 
002 Cancer Addiction-Retroviruses 1 
003 Cancer Radiation 28 
004 Cancer Mucor 1 
005 Cancer Lyme 5 
006 Cancer Chemotherapy 5 
007 Diseases  550 
 Vertebrae Hint to focal areas: look at nerval links.  
007.01 Vertebra C1 Brain, Pituitary, Inner & Middle Ear, Sympath 1 
007.010 Vertebra T3 Lungs, Bronchi, Pleura, Chest, Breast, Nipples 1 
007.011 Vertebra T4 Gall Bladder and Common Bile Duct 1 
007.012 Vertebra T5 Liver Solar Plexus, Blood 1 
007.013 Vertebra T6 Stomach 1 
007.014 Vertebra T7 Pancreas, Islands of Langerhans, Duodenum 1 
007.015 Vertebra T8 Spleen, Diaphragm 1 
007.017 Vertebra T10 Kidneys 1 
007.018 Vertebra T11 Kidneys, Ureters 1 
007.019 Vertebra T12 Small Intestine, Fallopian Tubes, Lymphatic C 1 
007.02 Vertebra C2 Eyes, Optic Nerve, Auditory Nerve, Sinuses,  1 
007.020 Vertebra L1 Large Intestine, Inguinal Rings (Hernia) 1 
007.021 Vertebra L2 Appendix, Abdomen, Upper Leg 1 
007.022 Vertebra L3 Sexual Organs, Ovaries, Testicles, Uterus, Bla 1 
007.023 Vertebra L4 Prostate, Muscles of Lower Back, Sciatic Nerve 1 
007.024 Vertebra L5 Lower Legs, Ankle, Feet, Toes, Arches 1 
007.025 Vertebra Sacrum Hips, Buttocks 1 
007.026 Vertebra Sacroiliac 1 
007.026 Vertebra T9 Adrenals 1 
007.03 Vertebra C3 Cheeks,Outer Ear, Facial bones, Teeth, Trigem 1 
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007.04 Vertebra C4 Nose, Lips, Mouth, Eustachian Tube, Mucous 1 
007.05 Vertebra C5 Vocal Cords, Neck Glands, Pharynx 1 
007.06 Vertebra C6 Neck Muscles, Shoulders, Tonsils 1 
007.07 Vertebra C7 Thyroid Gland, Shoulder Bursae, Elbows 1 
007.08 Vertebra T1 Forearms, Wrists, Hands and Fingers, Esophag 1 
007.09 Vertebra T2 Heart and Valves, Pericardium, Coronary Arter 1 
007.2 Chronic Fatigue  70 
 Sympathetic on 

Stressors 
See also digestion  

008 Autonomic Nervous 
System 

 15 

009 Emotions This includes remedies that have an emotional association listed in 
the test matrix 

360 

010 Bach Flowers/Flower 
Essences 

Obviously all 480 will never show in a real client! 480 

011 Stress  50 
012 pH  20 
013 Food Toxins  106 
014 Calcium  50 
015 Magnesium  16 
016 Potassium  12 
017 Minerals  110 
 Layer 1: ANS   
018 Parasympathetic Allergies 300 
019 Parasympathetic Amino Acids 30 
020 Parasympathetic Digestion 100 
021 Parasympathetic Enzymatic Processes 140 
022 Parasympathetic Enzymes 110 
023 Parasympathetic Fatty Acids 110 
024 Parasympathetic Leaky Gut 3 
025 Parasympathetic Nutrition 60 
026 Parasympathetic Sinuses 30 
027 Parasympathetic Vitamins 160 
028 Parasympathetic Worms 100 
029 Sympathetic Blood Pressure 28 
030 Sympathetic Circulation 40 
031 Sympathetic Heart 60 
 Layer2: Endocrine  See also reproductive  
032 Endocrine Chakras (Endocrine Glands) 6 
033 Endocrine Brain 50 
034 Endocrine Brain Cerebrum/Cerebral 6 
035 Endocrine Brain-Frontal Lobe 1 
036 Endocrine Brain-Temporal Lobe 1 
037 Endocrine Brain-Parietal Lobe 1 
038 Endocrine Brain-Occipital Lobe 1 
039 Endocrine Neurotransmitter 60 
040 Endocrine Drugs of Addiction 23 
041 Endocrine Pineal 7 
042 Endocrine Hypothalamus 1 
043 Endocrine Pituitary 9 
044 Endocrine Thyroid 25 
045 Endocrine Pancreas 14 
047 Endocrine Blood Sugar 12 
048 Endocrine Diabetes 10 
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049 Endocrine Adrenals 20 
050 Endocrine Liver 110 
051 Endocrine Ovary 10 
052 Endocrine Testicles/Sperm 3 
053 Endocrine Sex 30 
054 Endocrine Hormones  36 
 Layer 3: Immune   
055 Immune System  120 
057 Immune Infection:Bacteria 90 
057 Immune Infection:Fungi 30 
058 Immune Infection:Prions 3 
059 Immune Infection:Viruses 30 
 Layer 4: auto-

immune/toxicity 
  

060 Autoimmune Mycoplasma,Rickettsia 7 
061 Autoimmune Toxins/Poisons 6 
062 Autoimmune Toxins: Substances(Isodes) Dental Inorganic 120 
063 Autoimmune Toxins: Dental Organic Substances(Nosodes) 60 
064 Autoimmune Toxins: Pharmaceuticals 2 
065.01 Autoimmune Toxins: Phenols 46 
065.02 Homotoxicology Mercury: see also amalgam 1 
065.03 Homotoxicology Asbestos 2 
065.05 Homotoxicology Environmental 35 
065.06 Homotoxicology Halogens/Chlorine 3 
065.07 Homotoxicology Industrial Pollutant 4 
065.08 Homotoxicology Insecticides 14 
065.09 Homotoxicology Metals 13 
065.11 Homotoxicology Pharmaceuticals 100 
065.12 Homotoxicology Beauty Shop Toxins 1 
065.13 Homotoxicology Metabolic 5 
065.14 Homotoxicology  Heredity 20 
065.16 Homotoxicology Tobacco 3 
065.17 Homotoxicology Caffeine/Stimulants 2 
065.19 Homotoxicology Surgery 4 
065.20 Homotoxicology Injury/Scar Tissue 25 
065.24 Homotoxicology Weather 1 
065.26 Homotoxicology Bowel Dysfunction 30 
065.27 Homotoxicology Perfumes 4 
065.28 Homotoxicology Sugar 8 
066 Autoimmune Pyrogeniums (Cause Fever) 1 
067 Lymphatics  26 
069 Organ Systems  (Sarcodes) 280 
070 Organ Systems Acupuncture 14 
070.1 Magnetic  5 
071 Blood-Bleeding  9 
072 Biological Age  10 
073 Body Fluid: blood  50 
074 Body Fluid: urine  20 
075 Skin  41 
076 Bones  23 
077 TMJ  4 
078 Vertabrae  3 
079 Muscles  20 
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080 Nerves  30 
 Senses   
082 Eyes/Vision  16 
083.1 Sense of Smell  1 
083.3 Sense of Touch  5 
084 Respiratory System  14 
085 Respiratory Asthma 14 
086 Respiratory Bronchi 5 
087 Respiratory Lung 26 
088 Respiratory Nose=Nasal 7 
089 Respiratory Pharynx=Throat 14 
091 Digestion: 

Gallbladder 
 6 

092 Digestion: Esophagus  1 
093 Digestion: Stomach  14 
094 Digestion: small 

intestine 
 2 

095 Digestion: Large 
Intestine 

 4 

092 Reproductive Breast 5 
093 Reproductive Prostate 10 
094 Reproductive Uterus 3 
095 Reproductive Menopause 7 
096 Urinary System Bladder 13 
097 Urinary System Kidney 50 
100 Urinary System Urine 3 
 Other Classifications   
102 Chinese Herbs   
104  Crystals   
105 Homeopathics (DR)   
106 Narayani remedies  70 
107 Imponderables  70 
108 Others  2300 
    

  



Instructions for Crystal Report Writer  Issue 2 

Copyright Dr. J . Crystal Page 11 of 16 

Some examples that illustrate working with this approach are: 
 
Group Total 

Possible 
Normal 
Person 

Slightly 
unwell  

Slightly 
unwell 

Quite 
poorly 

Very 
unwell 

Notes Reference  (1) (2) (3) (4) (5) 
Cancer 60   2  3 
Diseases 550   2  5 
       
Sympathetic On Stressors       
ANS 15    3 3 
Emotions 360 1 1  4 4 
Bach Fl 480 1 2 9 6 6 
Stress 50    3 3 
pH 20  3 2 2 2 
Food Toxins 106    6 6 
Calcium 50  3 2 2 2 
Magnesium 16  2 2 3 3 
Potassium 12  2 2 2 2 
Minerals 110    4 4 
ANS Markers       
Parasympathetic Categories 10 2 4 4 7 7 
Sympathetic Categories 3 1 2 2 2 2 
Endocrine System       
Endocrine Categories 19    10 10 
Immune System       
Immune System Categories 1    1 1 
Immune Infection Categories 4    1 1 
Auto Immune System/ Toxicity       
Auto immune (Mycoplasma/ricketsia) 1      
Autoimmune Categories 7    3 3 
Toxins Categories 19    4 4 
       
 
Notes 
(1) Case 1 has some emotional issues and a some ANS activity, but is pretty healthy. 
(2) Case 2 doesn’t have emotional issues to worry about, but her dietary choices have 

made her sympathetic-on/parasympathetic-off. She has the expected problems with 
calcium, magnesium and potassium. Her sympathetic-on state is associated with 
“stomach ulcers” and high blood pressure. You will lower her blood pressure when 
you replace her magnesium (and thus reduce her sympathetic-on state, but you won’t 
have any lasting effect until you get her to make more alkaline-producing food 
choices. 

(3) Case 3 has emotional stresses that have only gone as deep as the ANS:  consequently 
recovery should be rapid, provided that the issues are addressed. The presence of 
markers in cancer and diseases may represent just an energetic possibility/ tendency 
in this client. 

(4) Case 4 has systemic disturbance and digestion will probably also show issues. The 
dysfunction has gone deep although cancer is not yet showing it may well soon! 
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Case 5 is concerning because of the cancer reactance. In addition, he is clearly 
sympathetic-on. In this case, however, the issue isn’t food choices; it is emotional and I 
must find out why he is feeling victimized in order to shut down his sympathetic system. 
I can also tell at a glance that he has been sympathetic-on long enough to wear out the 
endocrine system and the immune system. Shutdown of these systems may have lead to 
the cancer. This is consistent with the disease process.  
 
The operation 
 
1. Click on the “”Shortcut to QX Therapy selection” icon on the bottom toolbar. 
2. Click <Refresh data> 
3. Click <Print> 
4. Click <OK> 
5. Select the bottom of the purple range e.g. 106. This puts the hyper-reactive items into 

the system. 
6. Tick “No upper Bound” 
7. Click <Add> 

 (The lower display box will show e.g.  [106   ] 
8. If you feel that very low score values (hypo reactive) are also relevant then these can 

be incorporated by entering the threshold e.g. 50 in the <End of range> box. 
Look at the low scores to decide the value relevant. 

9. Unclick the “No upper bound box”, click the <no lower bound> box, enter the 
threshold value that you want (default is 30) e.g. 50 

10. Click <add> 
(The lower display box will show e.g. [   50] 

11. Check that selected range displays in the bottom window. In our example all items 
that are below 50 or above 106 will be included in the report.  

12. Click <OK> 
13. Observe the progress in the top right window in %. 
14. Increase the writing size from 75% to 100% for legibility (top toolbar) 
15. Drag the right edge of the panel to the right to see all the writing. 

The report will not show scores etc. as it develops a format that can be used, after 
some manipulation, for treatment of all the hypo and hyper reactive items. 

 
The report will include all the groups containing the high score items and also will 
include all the groups containing the low score items e.g. <30. Note that the average 
values will be affected if low score values are included. 
 
It is also possible to just do the low (hypo reactive) items by omitting steps 5,6,7. 

 



Instructions for Crystal Report Writer  Issue 2 

Copyright Dr. J . Crystal Page 13 of 16 

2.4 Shortcut to QX Therapy Selection 
 
This is the route to identify and treat all the items that the client super-conscious says 
need treatment now. It is an extended version of the “Pathway to Disease” above and 
originally was used to enable a rapid treatment of all the reactive items in a selected score 
band. Normally the purple and red scores were selected. The basis for this approach is 
that many of the QX therapies draw on the test matrix and probably use the more reactive 
items from it in the treatment. 
 
 However the users should consider that the more reactive items may be a reflection of an 
underlying issue but not necessarily the issue itself. The underlying, possibly chronic 
issue should also be identified and addressed. For example a client may have a proper 
medical diagnosis of prostate cancer but it may be non reactive and not show in the 
purple/red bands. If so the suspected issue should be searched for and checked via the 
individual reaction facility. 
 
2.4.1 Multiple Item Treatment via the Hold facility 
 
There is also an easier way to treat multiple items concurrently using the main test matrix 
Hold facility. This enable the top 30 items and any others or just selected items to be 
treated for 30 seconds or 3 minutes. 
 
The items can be added by: 

• Drag and drop individual items 
• TEST > Information > Add top significant items > Add top 30 

(Or   > Save Significant data (top 200)) 
Once the selection is in the Info View: 
 
Load Report  which will then change to  Load Report Items  
 
Click this and the Hold box will show “Report Items Loaded”. The “Indiv Reaction” 
button will have a changed display “ Test Report”. Clicking this will bring up the yellow 
Individual reaction panel. Values are interpreted in the normal way: however be aware 
that this is a group of items and the results are of the whole combination of the Trivector 
patterns. Thus the scores are an overall response.  
 
Clicking any of the Zap options (3mins, 30 secs) will treat with all the patterns of the 
selected items concurrently. Care is suggested as this may create an overload and alarm. 
 
2.4.2 Treating via the Report Generator 
 
It is somewhat tedious ! 
 
1. Click on the “”Shortcut to QX Therapy selection” icon on the bottom toolbar. 
2. Click <refresh data> 
3. Click <Print> 
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4. Click <OK> 
5. Select the bottom of the purple range e.g. 106. This puts the hyper-reactive items into 

the system. 
6. Tick “No upper Bound” 
7. Click <Add> 
8. If you feel that very low score values (hypo reactive) are also relevant then these can 

be incorporated by entering the threshold e.g. 40 in the <End of range> box. 
9. Click <add> 
10. Check that selected range displays in the bottom window. In our example all itens 

that are below 40 or above 106 will be included in the report.  
11. Click <OK> 
12. Observe the progress in the top right window in %. 
13. Increase the writing size from 75% to 100% for legibility (top toolbar) 
14. Drag the right edge of the panel to the right to see all the writing. 
15. The report will not show scores etc. as it develops a format that can be used, after 

some manipulation, for treatment of all the hypo and hyper reactive items. 
 

16. The next few stages are necessary to format the data suitable for Clasp re-import. 
 

17. Click the <envelope> icon 
18. Scroll down the top box to “Word for Windows” or an equivalent word processing 

package. Leave the bottom Destination Box as “Disk file”. 
19. Save the (now Word) file into a rememberable location. (e.g. Crystal Client Reports 

Folder, and name it for the client if you want to keep a record). To do this click 
<OK>.  

20. Use the save in box to select the destination folder. You can edit to a specific file 
name in the save panel. 

21. Open Word (Note that this is resource hungry and that you probably need 128Mb 
RAM and better 256 Mb) 

22. Open the file that you exported above 
23. On the top toolbar <Edit> <Replace> 
24. Type ^t in the top edit box. 
25. Ensure that “Replace with” is empty 
26. Click <Replace all> 
27. (This removes all the tab characters in the document) 
28. Leave the Find and Replace panel open 
29. Type ^p in the top edit box. 
30. In “Replace with” enter ^s^s 
31. Click <Replace all> 
32. (This removes the paragraph characters and replaces them with two spaces) 

 
33. The information is now in a form that Clasp can use. 

 
34. Press <Close> 
35. Select <Edit> 
36. Click <Select all> 
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37. Select <Edit> 
38. Select <Copy> 
39. Close Word (Say yes to whatever message comes on closing) 
40. Return to the Clasp program and  close the Crystal panels 
 
There are 2 possible routes now: 
41. Select  <Program> <Risk Profile> 
42. Click <Load Current Client> 
43. Mouse click on the top edit box (above Treat Areas Above descriptor) 
44. Click <Ctrl> and <v> simultaneously. (This will paste the matrix items into the treat 

areas edit box) 
45.Click on <Treat Area Above> and use the enter key 20-30 times to make the process  
      automatically repeat. (With one or more risk profile group entries the treatment time  
     is approx. 10 seconds. This is the same for the Crystal approach. Thus to treat for 3 
     minutes you need 18 clicks. 
 
Alternatively: paste the selection into the additional treatments box in Timed Treatments, 
sarcodes etc., load and close, set the time and click an appropriate timed treatment button. 
 
2.5 Alphabetical Report 
 
This will display any of the 170 groups that have values over the lower threshold that you 
set. If you set 80 as the lower threshold then any groups with items of score 80 or more 
will be displayed. If a group does not have an item value over the selected lower bound 
(80 in this case) then the group heading will not be displayed. A sensible lower value 
would be the starting value in the purple band. However be aware that while acute issues 
may show in the red band some experiences indicate that chronic issues (which may be 
considered to set the stage for acute breakouts) may show as far down as the blue. 
 
This also offers a way to get a complete listing of the test matrix. 
 
1. Click on the “”Shortcut to QX Alphabetical report” icon on the bottom toolbar. 
2. Click <refresh data> 
3. Click <Print> 
4. Click <OK> 
5. Select “Start of range” to 0 (zero) if you want absolutely everything  

Which will display as  [0.00   ] 
OR  
select a bottom range (e.g. the bottom of the purple or red etc.) 

Which will display as e.g. [30.00   ] 
6. Tick “No upper Bound” 
7. Click <Add> 
8. Check that selected range displays in the bottom window. 
9. Click <OK> 
10. Observe the progress in the top right window in %. 
11. Increase the writing size from 75% to 100% for legibility (top toolbar) 
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12. Drag the right edge of the panel to the right to see all the writing. 
13. Printout by clicking the <print icon> on the top toolbar 
OR 
Save to file/floppy by using the envelope function. (for example if you want to go look at 
this on another computer while therapy is happening) 
 
The information includes: 
 The average reactance for each group 
 The individual reactance for each item in the group 
 The item code number in the test matrix. 
 (The numbers in front of each group are purely internal and have no client 
relevance) 
14. When finished either minimise (minus button in top right corner) or close with the 

“X”. 
 


