
Returning to an earlier version 
 
There are times when this is desirable or necessary. 
 

1. Save the patients database using Tools within Clasp and/or the Windows Explorer 
Route. 

2. Delete the Clasp program 
START> Settings>Control Panel>Double Click Add/Remove Programs> 
a. Select by clicking Clasp database Engine Install>Remove Program 
b. Select by clicking Clasp >Remove Program 
c. Open Windows Explorer or My Computer> Access “C” drive, Select 

Clasp Folder (the yellow file symbol) and select delete from the top 
toolbar OR File>Delete 

3. Reinstall completely as for first installation 
4. Restore the patient database. 


