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Insurance: UK 
       
If you are already in practice and insured it is possible that your insured will extend your policy to 
cover the QXCI.  The �Info for Insurance� document will assist in this. If further input is needed then 
the broker that you purchased through should be consulted for assistance. 
 
If you do not have arrangements then the information below will help. 
 
October 2000: It is now a requirement of Sun Alliance that a Certificate of Competence is issued and 
this may be obtained through the training or external education process. A typical layout is shown 
over.  
The training must have been conducted by a trainer holding certification from Maitreya. A specific safe 
use questionnaire is to be completed and held by you and your trainer. This addresses safe use. You 
must also have a User Manual and if using computer and/or harness interface mains power an electrical 
safety (Lightning surge/RCD) unit: see electrical safety notes. 
 
Retrospective arrangements can be made in certain cases: there will be an administrative charge for this 
of £30. A listing of training and expertise will be required as well as completion of the safe use 
document. 
 
Therapists Public Liability/Malpractice Insurance 
 
The device is classed as a Class1 (QXCI) or Class 2 (SCIO) Biofeedback Device for insurance 
purposes. You should advise your insurer of its incorporation into your practice. 
 
The author arranged separate insurance for operation as the only aspect of a practice with the company 
below for £100, on behalf of The Royal and Sun Alliance. 
 
 Contact: Caryll Monument (Mrs.) 
 Shephards (Insurance Brokers)    Tel 0208 460 9999 
 29 London Rd.      Direct: 0208 290 3708 
 Bromley       Fax 0181 464 6665 
 Kent BR1 1DH   Email: cmonument@shephardherriot.co.uk 
 
Laptop Insurance 
This is best arranged as an extension to your household or practice equipment insurance. 
 
QX Interface Box Insurance 
This is available as an extension to the Sun Alliance policy as an all risks extension, only with 
professional indemnity. It must be listed as a specific item and include the serial number. The Insured 
value can be a maximum of £4000 at a premium of approx. £100 per annum. Alternatively add this to 
your all risks policy. Norwich Union offer a Homeworkers policy that may help. Some of this can be 
accessed on line. 
 
The replacement value represents a special arrangement negotiated by BEP for Distributors with 
Maitreya. This arrangement is strictly via your distributor and has certain requirements as per the 
declaration attached. In case of any abuse it will be withdrawn. You should hold one copy of the 
declaration and one is to be held by your distributor. 


